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GIS CENTER OF EXCELLENCE

The trusted partner for
Field Service Management
mission critical operations

Providing high-value services from the combination of 20+ years experience in
Field Service Management (FSM) and Geographic Information System (GIS)



OverIT Next-Gen FSM Platform

Organizations manage a high volume of infrastructures that are geographically dispersed in the
field. A key operation is related to the maintenance or expansion of networks, cables, valves,
joints, electricity, and water meters, which are very often located underground and therefore not
visible to the naked eye. How to visualize these assets and the related information, analyzing
and evaluating the asset conditions prior to performing any operations?

Leveraging the industry expertise of its GIS (Geographic Information System)
Center of Excellence, OverlT confirms itself as a long-standing reference point
for implementing GIS solutions in business. As proof of its competence, the
Next-Gen FSM Platform provides the ultimate of support for infrastructure
maintenance activities, as to provide the best possible support to its customers.

GIS & FSM

Deep integration with GIS features, both on
back-end and on mobile, even offline. Work orders,
asset data, customer information, and all field
service details are displayed in a single
map-based view.

MOBILE OFFLINE

Work management both online and offline, as
to enable the resources to complete and debrief
activities, even when operating disconnected.

GIS INTEGRATION WITH INNOVATIVE
TECHNOLOGIES

Deep integration of GIS with BIM, 0T, and AR
to streamline mission-critical maintenance and
inspection tasks leveraging the potential of
cutting-edge technologies.
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GIS Center of excellence

End-to-end GIS high-value services across
the entire FSM project journey

CONSULTANCY
AND ASSESSMENT

Leverage the experience of our
experts to transform your Field
Service Management processes
and manage linear assets by
creating innovative GIS solutions
on premise, in the cloud and on
mobile devices.

GIS - INTEGRATION

WITH FSM SOLUTIONS

GIS - CROSS
INDUSTRY SOLUTIONS
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SOLUTION
DESIGN

Shape or reengineer your
tailor-made GIS solution to boost
your Field Service Management
operations. Our experts provide
deep industry, process and
technical expertise gained in
300+ customer implementations.
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INTEGRATION AND
DEVELOPMENT

Harness our expertise in the
implementation phase:
development methodologies
and frameworks, data migration
and tuning, geo-processing

and tools, architectural and
infrastructural design.

Asset display (backend and mobile)
Scheduling
Field Collaboration/AR

Network design and editing
Emergency response
Asset interaction management
Hystorical and real-time asset monitoring
Hydro-geolocical

TRANSPORTATION
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SEE GIS IN ACTION
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